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01. https://testbook.com/ugc-net-commerce/service-marketing 
02. https://unacademy.com/content/nta-ugc/study-material/business-and-general-

awareness/brief-analysis-on-services-marketing/ 
03. https://dde.pondiuni.edu.in/files/StudyMaterials/MBA/MBA4Semester/General/2ServicesMark

eting.pdf 
04. https://sabpaisa.in/blog/service-marketing-types-importance-more/ 

 


